m Transactional Theory of Stress

Stressors

Hindrance

* Role conflict

* Role ambiguity
* Role overload
* Daily hassles

* Work-family
conflict

* Negative life
events

* Financial
uncertainty

Challenge

* Time pressure
* Work complexity
* Work responsibility

* Family time
demands

* Personal
development

* Positive life events

STRESS

Primary Appraisal
Is this stressful?

Secondary Appraisal
How @an | cope?




